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2Q EHKDD R WH * RHOP HOMR 2QMUR , P SODHG W

ZHPRPH \RX WR WH » KHHBKOW 5XJB\ 1 DARD
&KDP SIRQKLSV KRG 1Q 2 W2 D

7KLY HYHQAFHBEUDW WH WN.@DQG GHMP LODARQ R &DQDECS
ZKHHBKOU UJE\. FRP P XQW EUQILQ) VRIHMHU VRS WP\
IURP AR WH FRXQAI VR FRP SHM LQ WH QDARQS FDSMIOD
SOBWQ 8 QHWW DQG KUKWKWQ) WH P SRVWIGFH R
FROAQXHG LOYHWR HQALQ SDUDVSRWDAHYHY BIMHD

3IRMAQ) RSSRWQWHY IRJ DNGWNY R FRP SHM ZKLG
VXSSRWQ] BFD0 HRRP IV WIRKIK VSRWWRXIMP LV [X
LP SRVEIQASDWWR  RXU JRYH.GP HOA/ SOQ R SURMAW2 QLR
7KD&/ ZK\ ZH DUH SURXG \R VXSSRWWHH FKDP SIRQKLS)
WWRIK RXU 6SRW+RMQ) 3WRILP ZKIFK KHSV DMEIF
PDVU HHON R WH SRIGHH VWHIWHYY 2 QEURS
USXVIMRQ DV D SUP IHJ HYHOAGHVCDARD LS WH CH!
JHHDARQR DKGWY

7KDQN \RX VR WH RUDQ] Q) FRPP IWMH WH RILFIDY DY
YROXQMHY ZKRH KOG ZRN ZIG FUDM DQ H FHSWRED

FKDP SIRQKLS H SHIHFH IRU DNGWA/ 1DP L.V  DQG 1DQ
DINH

© HBRP H R 2 \WEZ D DQG KDYH D | DQEMAE HYHOW

6LQFHHD
7KH+RERXLEG 1 HO XP\GHD
0 LQVMIR 6SRW

VRXKDMWAU @ ELHQMHOXH DX[ &KDP SIRQQDN FDQDAHYY GH
UJE\ HQ | DXWXLOURX@QNGH RUDQMV ¢ 2\WIZD

&HN ««QHPHON WG KRPPDIH DX VEBOW HV ¢ @
GWMUP [QDARY GH @ FRP P XQDXW FDQDAHQQH GX UKJIE\ HQ
| DXWMXLOURX@QW , OUDM-P E®1 BV P HABIXUHV «TXLSHY GH \RXW
® SDV TXL VEIRQMRON GV @ FDSMIB! QDARDG! ¢
B QAYHUW &DBIWRQ HAWRXQIQH GP SRYEQAH GH FROMXHUE
LOMHAUGDQV B VSRWSDUDOP SITXH ¢ VRXV GV QYHDX]

211IUWU DY DMCW @ SRMEIOW GH FROFRXUU VRXW HQ
VRAWMQDQABY «FRQRP LHY GFDBY JWFH DX VRXUMP H VSRW VW
XQ «@P HQMP SRYEQAGX SOQ GH QRAH JRXYH.GQHP HOAWMMDQW
¢ SIRWIHU @ QRUR &FMVSRXITXR. QRXV VRP P HV IIHY GH
VRAWMQU FHY FKCP SIRQQDWV SDU®M EIDY GH QRAH SURIWLP P H
GEFFXHOGSY«QHP HQWV VSR TXL FRQAIEXH ¢ DMIHU GV
«Y«QHP HQW P DMXLY GDQV @ SUIRMQFH  UHQY RIFH @ K SXVDARQ
GH @QAUR HQ WOQNTXH GMAMDAWRY GH FKR[ SRXU GV
«Y«QHP HQW HAIQVSIUH @ SURFKDLCH J«QAUDARQ GRWE WY

0 HUFL DX FRP IW RUDQVDMXU DX RILFHY HADX] E«QYRBV
GRON®! WDYDLO DRKDUx SHP HMD GRIIUU XQH H S«UHQFH
H FHBWRQCH DX DIN@WY DX| 10P LGBV HADX] VIXSSRWMY

YAHQYHOXH ¢ 2 \WEIZ D HABDWH  XQ H FHIBRAY«QHP HOW
&REDBP HON

| SRERIEGI 1HO XP VA
0 LQMAH GHV 6 SRW




C HPFRPH WR WH
1 DARCDO&KDP SIRQWKLSV

2QEHKDD R WH / RFDO2 UDQ] LQJ &RP P IWH DQG WH
2WZD 6WQIHY : KHHBKDWU 5XJB. &OE WLV RXU
SODXWH R ZHFRPH DNGWN FROFKHV RILFIDY
YROQMY TP IOV DQG IDQV \R 2WZD 2 QIR IRU
WLV \ HDUS/ 1 DARQDOGKDP SIRQKISV ILRP 0D P

&DQDADQ : KHHPKOW 5 XJIE\

' H DH IQFHEE® SRXG VR KRW &DQDGEDS/ \RS
ZKHHBKDWU XJE\ DMOMWNV DG VR \KRZFDWH WH
SDWMRQ FRP SHAWHOHW DQG FRP P XQW WDWP D\H
RXUVSRWWR VSHALDO 7KLY FKDP SIRQWKLS LV QRARQD DQ
RSSRYXQW R FRP SHM DAMWH KLIKHVAGYHO EXWDOR D
FKDQFH VR FRQQHFW FHBEWDM WH JUZ\W R Z KHHBKDLU
KIE\ DFLRW WH FRXQAI  DQG FUDM @WMQ) P HP RIHV
ERM RQDQG R WH FRXW

+ RMQI WLV HYHQOAZ RXGS QRAVEH SRME®! Z IWRXWMH
GHAFDARD DQG VXSSRWR RXU YROXQMHY  SDWHY
VSRQRY RILFDY DQGWH P DQ LOAMGXDY Z KR KDYH
ZRNG WHBMO EHKIQG WH VFHOHV VR PDN\H WLV
FKDPSIRQKIS D WDOW 7KDON \RX IRU \RXU
FRP P LW HOMR RXU VSRWDQG |RU KHSIQI EUQ) WLV
HYHQAMR @ H

© H KRSH \RX HQW \ RXUMP H LQ 2 \WZ D DQG KDYH WH
FKDQFH VR H SHUHQFH HYHYWIQI RXUFAW KDV \R RITHJ
0 RAWLP SRYIQ®D ZH ZIMK DDOWLPV WH YHY EHW
WURXIKRXWWH FRP SHAWRQ DQG KRSH HYHY RQH KDV DQ

HFWQ VOH DQG P HP RIDE® FKEP SIRQWKLS Z HHNHQG

7KDON \RX IRU EHQJ SDWR WH &DQJGDQ
: KHHBKDW 5 XJE\ lDMQI)&KDDSLRQ\/KISV :
WUTG W KDYH \RX KHH [IIBCBR\IIRZ[IGVR[Q

LOFUHEE® HYHQW
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&KDW / RFDO2 WDQ LQJ &RP P IWWH
&DQDADY  : KHHBKDW  5XIE\

&KDP SIRQWKLSV

1 DARQDO

XIE\ I—QID(\WLOLIRXG)Q/\G—MG\AQJI—U/GZ\WZD QRXV
DRY ® SOMU GEFFXHAU OV DNOW OV
HOADPQHXLY GV RILFIHY GV E«Q<YRBV GV | DP LGBV HW
GV VXSSRUMY ¢ 2WZD HQ 2QEUR SRXU OV
&KDP SIRQQDNV FDQJGH:N GH FHMA DQQ<H  TXL \H
GARXBIROAGX DX

1RV VRPPHY HWHP HP HW IHY GRFFXHAU OV
PH@XY DNGW FDQDAHY GH UJE HQ IDXWXIO
URX@QAMHAGH P HMH HQ YDBIXU @ SDMRY GHVSUWCH
FRP SOMARQ  HW GHVSUW FRP P XQDXVELLH TXL UHQGHQW
QRAH \SRW L \S«FIDO &H FKDP SIRQQDV W QRO
VHX®P HW GRFFDMRQ GH VI ILRQMU DX SOV KDXW
QYHDX P DV DXWL GH WAHU GV @HY  GH F«QEUHU
GMRUIGK IXIE\ HQ | DXWIXLOURXDQAL WDYHY Bi SD\V HW

GH FUHUGHY VRXYHQLLY LORXEQDEGN  \EQWXU B! WULDLO
TX$Q G-KRY

/ SRIDQVDARY GH FHAKY«QHP HOAQH VHIDMEDV SRME®!
\VDQV B GYRXHP HOWHA®! VRMHQ GH QRV E«Q«YRBV

SOWCDLY  FRPPDQAMILWY  RIFIHY  HW GV
QRP EUXVHY SHYRQQHY TXL ROMADYDLAR: \DQV UHBFKH
H) FRXOMV SRXU TXH FH FKDP SIRQQDW GHMHQCH
DDA 0 HIFL SRXU YRAH HQIDIHP HQW HOYHY QRAM
VSRW HA/ SRXU DYRU FROMEX« ¢ GROQHU YIH ¢ FHW

«YGHP HW

1 RXV HVS«RQV TXH YRXV DSSWFIHH YRAH \NRXU ¢
2 WEZ D HATXH YRXV DXUH  GRFFDMRQ GH GFRXYUUVRXW
FH TXH QRAH YIG D ¢ RIUWU 0DV VXURXW QRXV
VRXKDVRQY ERQQH FKDQFH ¢ VRXAMY BV «TXLSHY VRAWDX
QY CH @ FRP SCWARQ HWHVS«URQV TXH VRXW®B! P RQGH
SDAMHD XQH 11Q GH WPDQH GH FKOP SIRQQDW
SDWRQQDOM V«FXUMILLH HAP «P RIDE®

0 HUFL GH SDWAFISHJ DX  &KDP SIRQCDNV FDQDAHYY GH
KIE\ HQ | DXWIXLOURX@OQNGH 1 RXVVRP P HV LDV
GH YRXV DFFXH.EIUHACRXV DYRQV VRXV Ka GH YLYUH XQ

«Y«QHP HQANLQFUR CEMAH
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/ HV &KDP SIRQCDN QDARDX] GH UJE\ HQ IDXWIXLO
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2QEHKDDR : KHHPKOWSXJE\ &DCDED , OP SBDHG R

ZHBRP H \RX \R WH &DQDADY : KHHBKDLW 5 XIE)
1 DARCDORKDP SIRQKISVIQ2\WZD 2 QEUR

1 DARCDO&KDP SIRQWKLSV DU DQ [P SREQAFHBEDARD R
RXU VSRWDQG FRP P XQW EUQILQ) \RIHNHU DNGWY
FROFKHY RILADY YRXQMHY ICPLOH DQG 1DQV IURP
DRRW WH FRXQA 7KLY HYHWWKRZ FDVAY WH LQRUHAE®!
\EGQN GHAFDARY  DQG FRP SHAYRYH \SLUMAKDWFROAMXH
VR GUYH Z KHHBKOWWJIE\ |RZ DG LQ &DQDED

7R D@ SOWASDAY WPV WDQN \RX IRU \RXU
FRP P LWW HQVDQG SDWIRQ WURKIKRAWWH WHDVRQ  <RXU
KOG ZRIN DQG SHYHYHDQFH KDYH EURKIKWARX VR MLV
FKCP SIRQWKLS WMWH DQG ZH DM HAWG VR VHH \RX
FRP SHM RHIWH FRP 1Q) ADV

, ZRX@ DOR @\H R H\WXG P\ MQAHH WDQW R WH
2WZD 6WUHY : KHHPKOU 5XJE\ &OE WH / RFDO
2UDY Q) &RP P IWH YROXQMHY RIADY FOWILHY
SDWEHY DQG VXSSRWMY ZKRH HIRW KDYH P DCH WLV
HYHOASRME®! + RAMQI D QDARCDORKDP SIRQWKLS UHTXLLAY
WHP HQGRXV FRIDERDARY DQG GHAFDARY) DQG ZH DA
JUDMXO IRJ HHYWIQ) \RX KDH GRH \R FUDM DQ

RAMBQAQ) H SHIHIFH | RUHYHY RGH LOROHG

: KHMHJ\RX DH FRP SHAQ)  YROQMHIQ RILEIDAY) RU
FKHHIQ) [URP \WH VWGV WDQN\ RX |RUEHQ) SDWR RXU
ZKHHBKOU UJB. FRPPXQW , ZIK D@ WPV D
XFFHMXO \VOH DG PHPRIEGI FKDP SIRQKIS

ZHNHEG
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&KIH ([ HPXAH 21 11FH)

: KHHBKOWUS XJB &DQDED

FDQDAHYY GH DB\ HQ | DXWAKLOURXDQAGH
HQ2 QRUR

/ HV &KDP SIRQDW FDCDAHQY FROMMHINAXH F«Q@EUDARQ
P SRWOM GH QRAH VSRWHNGH CRAH FRP P XQDXW

WXQADQACHY DMOWY GHY HOADQHXY GV RIIFHY GHY
E«Q<YRBY GHV ICP LBV HAGHY VIXSSRWALY YHIXV GH VIRXWBI
SDV &HMY«CHP HOAP HAHQ YDBIXUGCHRUR DEG! VBBV G
G YRXHP HOAMAMIVSUMEH FRP S«WWARD TXL FROAMIXHIAGH
I DLUH SIRTIHWWHUG! DAJB HQ | DXWIXLOURX@QADX &DDED

, VWMV BV «TXISHY SDWASDOMY P HIAL SRXU YRAH
HYDIHP HQMHWYRAH SDMRQ VMXWDX (R CGH @ VOMVRQ

9RAH WDYDLO DFKDUQ«  HWVYRAH  SHYAYUDCFH YRXV RQW
PHXV MVIXE® FHAMM SKDWH IlKCDBT HVQRXV VWRP P HY
P SDAHQV GH YRXV YRU HQ FRP SKWARQ DX FRXY &GHV
SURKOLQV NRXLY

-H WHYV «JDBPHQW ¢ DAWWWHI PH/  MQRPWBV
UHP HIAHP HQWV DX FOE CH JIB HYQ | DXWXLOURX@QAMEHV
6MWQIHY GRWWD DX FRP W GRJIDQVDARY GFDO DX
E«Q<YRBV D RIFHY D FOMIIEDMUY DY
SDUMDIUHY HADX]  \XSSRWMY GROMBY HIRW RQMIHIGK
FHAKY«QHP HOASRME®! / SRIDQVDARQ GXQ FKDP SIRQQDWV
DWRDO HLUH XQH FROERDARY HN XQ GYRXHP HONV
FROMGAIEGN HNVQRXV YRXV VRP P HY UHFRQCDMOQWV CGH
VRXWFH TXH YRXV DH IDWSRXU RIUWU XQH H S«UHFH
H A-SWRQCH® ¢ XAV GV SHYRQQHV P SQrX«HV

AXHYRXVVRH HYFRP SR  E«Q«<YRBI RILFHORX TXH
YRXV HFRXUDIIH GHSXLY GV WIEXQHY P HIALGH | DLUH SDMAH
CH CRAH FRP P XQDXW GH XIBE\ HQ | DXWXIO URX@QW -H
VRXKOWM ¢ VXMWV BV «TXISHY XCH 11Q GH VP OH (H
FKCP SIRQQDV FRXIRQQxH CH \XFRV \WFEXUMIILH - HWV
P «P RILE®

&REDBP HOWV

3DXOHXQMJ

" WHRAWXUI « QDO

5XIB\ HQ I DXWKXIOURX@OA&DCDED







. KHHBKDWWXIE\ LV D IDMSBDFHG | XE@FRQEFWE DUDOP SIFE WDP  VSRUWWWDAFRP ELQHV HBP HQNV
R XJE EDWNHEDD DQG KDQEED® 2 WILQD® GHYHBSHG 1Q @ LQASHI &DQDAD 1O WH
VSRWMY SM HG E\ DMGMWA Z W SK\ MFDOLP SDLUP HQW DI HAWQJ ERM WH DUP V DQG GOV 7RGD:
ZKHHBKDWWJE\ IVSM HG QP RHWDQ  FRXQAIHV DUIRXQG WH Z R DOG FROAQXHY \R JURZ
DAD@DOYHY R FRP SHAIARD
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: KFHHBPKOWUWKIE LV SO\ HG LQGRRY RQ D EDWHEDO@OFRXWWZ IW VX RWDP VR | RXUDMOWA RQ WH
FRXWDADWP H ZIWMDPOLP XP R DMOWY SHUOWDP  7KH REMPWYH LV VR VFRIH B\ FDUWY LQ)
\WH EDECFURW WH RSSRUQ) WP S/\WI QCH Z KLG P DOMIQLQ) FROARO

$ SO HIP XWMERXQFH RUSDW WH EDODMBDWRQFH HYHY - VHFRQGV  DQG WH RITHOMYH WP
KDV VHRQGV WR VFRUH DWUJDIQQJ SRAVHWRQ 3 K\ MFDOFRQWRWEHY HHQ Z KHHBKOWY LV D
NH SDWR WH JDP H DQG DGGV VR WH VSHHG VWADWMI\  DQG H AWP HOAR WH VSRW
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« * DP HV DUH SO\ HG LQ | RXUHIKWP LOXWM TXDWMY/

. $IWUDWRSSDIHIQS@ SO HYKDYH  VHARQGY VR LQERXQG WH EDD

. $ W LVVFRHG ZKHQ D SO HJFIRWHY WH W QCH Z WK FRQAROR WH ED@

. DGHHYAQI WDP FDQ KDYH QR P RUH WDQ WUHH ST\ HY LO WH NH.

. 3@ HY P XWWGUEE®I RUSDW WH EDDHYHY  VHFRQGV

. 7TKHRIHOAYHWDP KDV VHFROGV\R P RYH WH EDDIOR WH | ROAFRXWWDQG  HFRQGV R
FRH

. &ROEFWEHEHHQ ZKHHBKOLY LV SHP WG EXWGEQIHRXY S@ DOG SK\MEDO FRQEFW
EHE HHQ SO HY LV QRADIRZ HG

e | WHVRHLVWHG DQ RHWPH SHIRGR P LOX\M ZLIOEH SOV HG $GEWRDORHMWP H
SHURGV Z LOEH S\ HE XQAORHWDP ZLQV

. 7KHDOQHZ 9BUR® FDKHMJ
Z 1\ 1R 7RXK 3URMANR

- -

SURJUMR XVH  EH VXUH R UHDG WH , QUAKFWRQY | RUS VH | RULQI RUP DARQ WHIDLAIQ) , QMGHSG 8 \H

+ RAMJ WH + RDAWU®BIR +\ ADYDOQAH WH +\ GID/ODOFH RIR 9D3UR 9DBUR
3QV 9B UR 3QXV 3 RANHADQG 908 UR 3 RANHWDUH WDGHP DUW R + RIMMU, GFRIBRIDIMG
k + R, FRERIDMG
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: KHHBKDWS XIE\ XVHV D FOWL LFDARQ MWWWP VR HOVXUH WDADWGMWAY Z W G THHQMAVSHY R
AMELOAHV FDQ FRP SHW VRIHWHU © KHQ DQ DIM®W EHILQV VR SO ZKHHBPKDWWXJIE WH DH
HYDODOWMG B\ DWEP R TXDA IHG SUR RMRDY DQG DWMJICHG D FWALLFDARQ QXP EHUEDVHG RQ

WHUI XQPARQDOCELDWN

7KH FOW LFDARQ QXP EHY WDQIH 1URP DKGWY Z LW WH GDWM XQPURY R DIKBWY
ZIW WH P RMWIXQPARQ DQG LOFUHDHIQ  LQFUP HQV 7KH | RXUDMOMA RQ FRXWWP X\VWWREO
QR PRH WDQ SRON 7R EH HDILE® VR SO ZKHHBKDU KIE\  DMOMWA P X\WWKDYH DQ
LP SDLUP HQADI I HAAWQ) DAGDWMUHH QP EV $Q DMKGMWS/ URBH LQ WH JDP H XVXDD® FRUHVSRGY \R

WHUI XQPARQ

7HDP V UHFHLYH SROQADGEMRQY VR WHURQ FRXWDGHXS Z KHQ WH | RTBZ LQ) DMGMWA DUH SO, LQJ
. SROQW | RUHDFK | HP DB RQ FRXWZ IW WH FOWMILFDARY R

. SROQWN | RUHDFK |HP DB RQ FRXWZ W WH FOMILFDARD R

. SRONIRURHDK®W  \HDWR DIHRURTHURQ FRXW ' RP HVAE 5 X

. SRON IRUHDFK \RAOW DIHG  DQG XQGHU RQWH FRXW ' RP HWAE 5 X
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